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ABOUT TOP CHOICE AWARDS

Top Choice Awards collects

and reviews the opinions of
thousands of customers annually.
The results of those studies are
used by companies to improve
customer satisfaction and business
development, while our social
promotion system gives customers
the power to enjoy awesome
experiences by making educated
purchase choices. Our trusted
directory of Top Choice Award
winners are used daily in over 28
cities across North America.

Top Choice Awards is honoured to announce that Ottawa
Flowers has been voted Top Choice Flower Shop of 2020
in Ottawa for consistent excellence in the pursuit of total
customer satisfaction.

With an overwhelming amount of options available to peo-
ple in your city, consumers, more than ever, are in search of
local businesses they can trust. The Top Choice Award™ is
the Mark of Excellence™ worn by today’s leading businesses
and professionals, representing the trust and loyalty that they
have earned from the people they serve.

This year’s survey has validated that the people in your city
love you! The results were collected during the proprietary
2020 Top Choice Awards Survey, which asked respondents to
nominate and vote for their Top Choice in a variety of cate-
gories based on quality, service, image, value, professionalism
and more. In addition to Ottawa, this survey has also been
conducted in 27 other cities in North America, identifying
winners in 689 categories.

You are now listed as your city’s Top Choice and can view
your winner listing on our website.

On behalf of the people who voted, Top Choice Awards
would like to thank you for your contributions to your city
and salute you on your award winning status.

Congratulations to all 2020 Top Choice Award winners!
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